At Skin Theory Aesthetic Medicine, we value your time-and ours. Each appointment is reserved specifically for you and requires dedicated staff, equipment, and preparation. When appointments are missed without notice, it prevents us from caring for other patients and impacts our ability to keep pricing fair and accessible.

To remain respectful, profitable, and able to serve our community well, the following policy applies:

Our Commitment to You
We understand that life happens. As an olive branch, each patient is granted one (1) no-call/no-show grace per calendar year.

After the One-Time Grace
Any additional no-call/no-show appointments within the same calendar year will result in a fee:
• $75 OR 50% of the scheduled service price (whichever is greater)
• The fee will be charged to the card on file
• Applies to all services and providers

What Is Considered a No-Call / No-Show
• Failure to arrive for a scheduled appointment without notifying us at least 24 hours in advance
• Failure to cancel or reschedule within 24 hours of the appointment time

Patients may opt-in to receive an automated 24-hour appointment reminder as a courtesy.

Why This Policy Exists
This policy allows us to:
• Protect appointment availability for patients who need care
• Support our providers and staff
• Keep service pricing as reasonable as possible for everyone

We truly appreciate your understanding and respect for our time and our team. If something comes up, please contact us as soon as possible-we’re always happy to help when communication is clear.

