At Skin Theory Aesthetic Medicine, all services and products are selected, scheduled, and prepared specifically for each patient. Because of the personalized nature of aesthetic treatments and medical-grade products, we do not offer refunds.

Services
• All services are non-refundable, including but not limited to aesthetic treatments, injectables, lasers, facials, and packages
• Results can vary based on individual response, biology, and adherence to post-care instructions; therefore, dissatisfaction with results does not qualify for a refund
• Missed appointments, late cancellations, or no-shows are subject to our cancellation/no-show policy

Packages & Prepaid Services
• Packages and prepaid services are non-refundable
• Unused portions of packages may be converted to account credit at Skin Theory’s discretion as a courtesy
• Account credit:
• Has no cash value
• Cannot be refunded or transferred
• Must be used toward services or products offered by Skin Theory Aesthetic Medicine

Products
• All retail product sales are final
• We cannot accept returns or exchanges once products have left the office due to safety and regulatory standards

Financing & Third-Party Payments
• Payments made through third-party financing companies (e.g., Cherry, CareCredit, PatientFi, HSA/FSA cards) remain subject to this no-refund policy
• Financing disputes must be addressed directly with the financing provider

Our Commitment to Patient Care
While refunds are not offered, our priority is patient safety, education, and satisfaction. If concerns arise, our team is always happy to:
• Re-evaluate your treatment plan
• Provide education on expected outcomes and timelines
• Recommend alternative treatments when appropriate

